
Terms and Conditions 
Thank you for your interest in a club membership with Hugo’s Clubs.  These terms and 

conditions apply when you use the website and when making a purchase.   

The website www.hugosclubs.com is owned and operated by Hugo’s Clubs.  Our registered 

address for correspondence is 177 Coalway Road, Wolverhampton, WV3 7ND. 

By using our website and placing an order you are agreeing to these terms and conditions.  

If you do not agree, please do not use our website. 

We reserve the right from time to time, with or without notice to change these Terms and 

Conditions at our sole discretion.  The latest version of the Terms and Conditions will appear 

on our website with the date that it was last updated.  By using the service after any 

changes have been posted, you are agreeing to the new terms. 

 

1. Your account 

1.1 To create an account on our website you must be over the age of 18.  By 

joining us you confirm that you are capable of entering into legal binding 

contracts. 

1.2 You will become a member of this site to be eligible to purchase off the site 

and if you ‘gift’ a membership to another person. 

1.3 You are responsible for your own account, including ensuring all details are 

correct and up to date and ensuring your password is secure.  If you believe 

your account is being used by someone else please contact us immediately.  

If we believe your account has been compromised, we may suspend your 

account and we will contact you to try to resolve the problem. 

1.4 We reserve the right to refuse any application to join or receive our services 

for any reason. 

1.5 If you have any problems either creating an account, logging into your 

account or updating your details please look at our FAQs or contact us on 

hello@hugosclubs.com  

 

2. Content on our website 

2.1 We may change or remove contents or parts of our website at any time. 

2.2 The legal rights (including intellectual property) in our website and any 

content is owned by us/or licensed to us by third parties.  Our website and 

content are protected by international copyright laws and database rights.  

We provide no permission that grants the right to use or, license, alter or 

remove material. 

2.3 You may not use our trade mark, logos or other intellectual property. 
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2.4 Our website may contain links to other websites, these links are provided for 

your convenience to provide further information.  We have no control or 

responsibility for the content of these websites. 

2.5 To allow for maintenance, updates and repairs of our website we may 

occasionally restrict use.  We will endeavour to restore services as soon as 

possible.   

 

3. Your use of our website 

3.1 By using this website, you agree that you will not impersonate any other 

person, conduct yourself in an offensive manner or use our website for any 

unlawful purposes. 

3.2 You will not attempt to access the accounts of any other users or misuse our 

website by introducing trojans, viruses, worms or any other harmful material. 

3.3 You will not disable or modify any copy protection technology used on our 

website. 

3.4 If we believe you have breached these Terms and Conditions we may 

suspend, restrict or terminate your account and access to our website.  This 

does not limit our right to take any other actions against you that we 

consider appropriate action. 

 

4. Pricing 

4.1 The prices which you pay for the products that you order are clearly set out 

on the website at the time of ordering. 

4.2 All prices include VAT at the appropriate rate (20%). 

4.3 Refer a friend promotion is valid for current members who refer individuals 

who have not held a Hugo’s Chocolate Club membership previously.  The 

individual being referred must purchase either a six or twelve month 

subscription for both parties to receive a free box.  To activate the promotion 

the referred individual must provide the referring individual’s name and 

postcode as they appear on our customer record at checkout. This promotion 

is an ongoing promotion.  Hugo’s Clubs refer the right to refuse or withdraw 

this offer at any time without notice. 

 

5. Placing an order  

5.1 In order to purchase a monthly subscription, you simply need to select the 

buy now button to purchase all in one go or subscription to allow for a 

monthly payment option.  

5.2 As part of the checkout process you will be asked to submit your payment 

details in accordance with accepted payment methods. 

5.3 Once you click confirm and pay Paypal will process your payment details and 

you will not be able to cancel your order.  Our acceptance of the order will 

take place when we email you to accept it, at which point a contract will 

come into existence between you and us.  If we are unable to accept your 



order we will inform you of this and you will be refunded the full amount 

paid.   

 

6. Dietary information 

6.1 The products will be made in the same environment as nuts and gluten 

products, we cannot therefore guarantee that they are free from nut or 

gluten traces. 

6.2 We ask suppliers for dietary information for their products which will be 

published in the biography.  However, we do not make any warranties on the 

accuracy of this information as do not assume any liability. 

 

7. Monthly subscription 

7.1 With a monthly subscription we will endeavour to ship your box on the 

following 5th of the month.   

7.2 Cut off dates for deliveries will be the 30th of the previous month for the box 

to leave our offices on the 5th of the month or the next working day.  

7.3 Free boxes and discounted offers are only available to new users of our 

website when stated, except when expressly stated.  

7.4 Any discounts and credits we make are designed to be used independently 

and cannot be used in conjunction with any other offers. 

7.5 We may suspend supply of products if you do not pay us for the products.  

We will notify you that we are suspending supply of products.  We will not 

charge you for products during the period for which they were suspended. 

 

8. Delivery 

8.1 Subscription boxes and individual boxes will be delivered throughout the 

United Kingdom free of charge.  If you are having any issues with your 

address being recognised at checkout please contact hello@hugosclubs.com   

8.2 We currently use Royal Mail second class postage to deliver your 

membership boxes to you. 

8.3 We reserve the right to amend delivery fees at any time without notice. 

8.4 If we are unable to fulfil your order due to products being unavailable we will 

inform you via email and reimburse you to any sum paid as soon as possible. 

8.5 You will be the owner of the products you have ordered once they have been 

delivered to you.  Once products have been delivered they will be held at 

your own risk and we will not be liable for their loss or destruction.   

8.6 You also acknowledge that products may be delivered to a neighbour or left 

in a safe place unless specified otherwise. 

8.7 During summer periods, you accept that products left outside your door may 

melt and should this happen, you will not be able to claim a refund or ask for 

a replacement. 

8.8 If you change your address you must update your address details by emailing 

hello@hugosclubs.com.  We will not send replacements or refund missing 
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orders due to incorrect details or incomplete address.  For subscriptions we 

can update your address details in time for the next box if you contact us 

before the 1st of the month. 

8.9 All delivery dates and times advertised on our website are only estimates and 

we cannot guarantee that your order will be delivered on a specific date.   

8.10 We reserve the right to cancel your account at any point if it becomes clear in 

our opinion the postal service in your area is too unreliable. 

 

9. Cancellation, returns and suspensions 

9.1 You have a legal obligation to take care of the products while they are in your 

possession in the case of returns.  If you fail to comply with this obligation we 

reserve the right to take action against you to take compensation. 

9.2 You have a seven-day cancellation period that has not entered our dispatch 

process.  We are unable to provide dates of the products entering the 

dispatch process but if you email hello@hugosclubs.com we will endeavour 

to help.  This does not affect your statutory right to return the product. 

9.3 On notifying us of the cancellation of your order, any sum debited from your 

account will be credited back to your account within 30 days of your order. 

9.4 If you receive your first box at a discounted price or for free due to vouchers 

we have provided you will be required to pay for the next two boxes and will 

be unable to cancel your subscription until you have received the third box.  

(Unless you exercise your rights under clause 9.2, if applicable). 

 

10.  Refunds 

10.1 If you are unhappy with any of the products you receive from us, please 

contact hello@hugosclubs.com sending a photo of the product.  We retain 

the right to request a return of any faulty products by recorded delivery to: 

33 Hollyoak Way, Cannock, Staffordshire, WS11 1DF. 

 

11.  Other important items 

11.1 We reserve the right to collect information about you through our website in 

accordance to our privacy policy.   

11.2 You are entitled to various statutory warranties including that the products 

supplies conform to contracts between you and us. 

11.3 Any pictures of products located on the hugosclubs.com are subject to 

change at the discretion of Hugo’s Clubs Limited. 

11.4 This contract is between you and us.  No other person has the right to 

enforce any of its terms. 

11.5 We will not be liable to you for the lack of performance, or the unavailability 

or failure of our website or our services, or for any failure by us to comply 

with these terms, where such lack, unavailability or failure arises from any 
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cause reasonable beyond our control.  Any liability we do have for losses you 

suffer is strictly limited to the purchase price of the relevant products and the 

losses that were foreseeable, but we are not responsible for any loss or 

damage that was not foreseeable.  Loss or damage is foreseeable if either it is 

obvious that it will happen or if, at the time the contract was made, both we 

and you knew it might happen, for example, if you discussed it with us during 

the order process. 

11.6 None of these Terms and Conditions restrict any of your statutory rights.  For 

further information about your statutory rights contact your local authority 

Trading Standards or Citizen’s Advice Bureau. 

11.7 If any parts of these Terms and Conditions is deemed unenforceable the 

enforceability of any other Terms and Conditions stated will not be affected. 

11.8 You may not assign, sub-license or transfer your rights or obligations under 

these terms to anyone else.  You agree that we may assign or transfer any of 

our rights or obligations under these terms. 

11.9 If we delay or fail to exercise or enforce any right available to us under these 

Terms and Conditions, such delay or failure does not constitute a waiver of 

that right or any other rights under these Terms and Conditions. 

11.10 These terms and conditions and any contract between us are in the English 

language.  The contract between us shall be governed by in accordance with 

English law and the courts of England and Wales shall have non-exclusive 

jurisdiction to resolve any disputes between us. 

11.11 Nothing in these terms limits or excludes our liability for:  

- death or personal injury by our negligence. 

- fraudulent misrepresentation. 

- any other liability that cannot be excluded by law. 

 

12.  How to contact us 

If you have any questions, feedback, questions, complaints or any requests then please 

contact us at hello@hugosclubs.com  
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